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01 | Product overview

| Intended use | Scope of delivery
The EVSE AC tester is a comprehensive testing device designed for EV chargers, which is also applicable to dual-head charging cables (Type 2 to Type 2). It has various functions,

including but not limited to unit tests, integration tests, system settings and log management, to fully detect the performance of EV chargers and charging cables. This ensures their safe,
stable, and reliable operation, catering to diverse charging needs
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Home screen
The Home screen allows you to set the DUT (Device Under Test) name, launch unit or integration tests, access system settings or log
management, and view charging details information. You can also click to access test wiring diagrams and test standards on this page.
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04 | Dual-head charging cable tests 05 | Other functions

| Connect dual-head charging cable to the EVSE tester | System settings Enter the SSID and password of your Wi-Fi network, click Next and Done button to finish adding the device.
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Connect its EV plug to the EVSE tester’s IN 2 interface, and connect its vehicle Time setting
Users can set the system time of the EVSE tester and confirm
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Network setting

| Unit tests Users can connect the EVSE tester to a Smart Life App via Wi-Fi by Reset Network. & wanene
Polarity and continuity tests Beep setting
Users can turn on or turn off the beep.
Test purpose:
Inspection for common assembly issues and wiring faults in dual-head charging cable. USB setting
L. Users can use the USB to power the EVSE tester, update software of the LCD display, or update the software of the relay control board.
Test description:
1. Slngle—.phase dual-head charging cable: connectivity test (check for open circuits Touch screen sensitivity setting )
between input and output of each cable assembly). =
2. Single-phase dual-head charging cable: polarity test (check for short circuits or
reverse phase between each pair of cables). Language setting
3. Three-phase dual-head charging cable: connectivity test (check for open circuits
between input and output of each cable assembly).
4. Three-phase dual-head charging cable: polarity test (check for short circuits or OTA upgrade
reverse phase between each pair of cables). | Log management On your “Smart Life” App, follow steps in pictures above to upgrade firmware of the EVSE tester.
5. Dual-head charging cable: CC resistance test (confirm that the resistance value g = o _ e . -
error of the EV plug and vehicle connector’s resistors are within £3%). The EVSE tester will automatically record test data and information, allowing users to query, analyze, and export test logs. o pnm—e o mepdi:” _ . DmUp;;:“"""”
@ i Update Found:V1.0.7 Updating to:V'1.0.7
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Single-phase dual-head charging cable integration tests

| Alarms and protections
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user account & log in. GW-EVSE Tester by default). ownloading Updates nstailing Updates
06 | Precautions = S . —
< < Add Device b
HOR .. ) Add Device Searching far nearby devices. Make sure your device
Learnab [} Create Scene AT
homepag
“* [ Add Quick Toggle Card g
1-The EVSE tester should only be operated by professionals. LB s
2-Carefully read the manual before operation and strictly follow the instructions.
3-In case of emergencies during testing, immediately stop the test and cut off the . -1R
power: ] ] ) ) o &) works with SY-EveETC
4-Avoid plugging or unplugging connection cables while the device is powered. O Smart Llfe
5-Do not disassemble the device for repairs, contact after-sales service if faults occur. = —
6-Use accessories that meet the device's requirements for tests needing additional H-EVSE Tasor
equipment. . o
] B & @
L]
07 | Frequently Asked Questions (FAQs)
Q1: Why do test results show abnormalities when the EV charger operates normally? Q5: Why can't test logs be exported or the exported files are corrupted?
A: This could be due to environmental factors affecting test accuracy or device errors. Retest under different conditions. If the issue remains, contact the supplier for repair. A: Check the storage medium and export operation. Try re-exporting with a different storage device. If the problem continues, contact the supplier for technical support.
Q2: Why can't some test items be executed during a one-click test? Qé6: Why are Language settings unavailable?
A: This might be due to software version limitations or the EV charger's status not meeting test conditions. Update the software or check the EV charger's status. A: Currently, only English is supported, other languages are under development.
Q3: How to update the software of the EVSE tester? Q7: How to obtain technical support and after-sales service?
A: Software updates can be performed via Smart Life App or USB device. A: Contact the supplier via phone, email, or online customer service. Provide device details and issue descriptions for prompt assistance.

Q4: What to do if the touchscreen is unresponsive or has touch deviations?
A: Recalibrate the touchscreen. If the issue persists, contact after-sales service for repair or replacement.



